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IP Video Surveillance

Milestone Systems is the world’s leading provider of open platform IP video surveillance software. For over a decade, 
Milestone has been leading the way in providing easy-to-use, yet powerful video management software (VMS) to 
over 75,000 customers worldwide.

All the Milestone XProtect products are designed with open architecture and are compatible with more IP cameras,
encoders and digital video recorders than any other manufacturer. Because Milestone provides a truly open 
platform, you have the ability to integrate with today’s best analytics and business solutions and to expand what is
possiblepossible with future innovations. XProtect products have a wide array of impressive features to cover all your surveil-
lance needs. Whether your installation is just a few cameras or several thousand, discover why XProtect is your best 
option for today and tomorrow.

It’s not just video management software. It’s XProtect.



XProtect® Enterprise

XProtect® Corporate
Complexity made simple
XProtect Corporate is powerful IP video management software designed for large-
scale, multi-site installations and supports an unlimited number of cameras, users  
and sites. For complete situational awareness and fast response, XProtect Corporate 
has easy-to-use clients integrated with interactive multi-layered maps and alarms. 
Built-in support for Smart Wall (video wall functionality with flexible configuration and 
independent hardware choice) enables seamless command center control. XProtect 
Corporate is software you can trust - providing edge storage and optimized video  
archiving to ensure uninterrupted video retention and ultimate peace of mind.

•	 Limitless: Milestone Federated Architecture™ and centralized management  
enables easy and efficient administration of multi-site installations 

•	 Cost-effective: Significantly reduces the cost of storage with multi-stage  
video storage management and data grooming

Feature-rich and ultimate usability
XProtect Enterprise is designed for medium and large-scale installations and 
supports an unlimited number of cameras, users and devices. XProtect Enterprise 
offers impressive administrative tools and a consolidated single-management in-
terface that provides a coherent overview of devices, recordings and user settings. 
An ideal solution for multi-site deployments, XProtect Enterprise reduces the time 
and costs of managing large security installations with powerful features such as 
system configuration wizards and auto-detection of hardware.

•	 Future proof: With support for an unlimited number of cameras, you can grow 
the system according to your needs 

•	 Flexible: Endless integration possibilities optimize your business processes

The XProtect Advantage  
Comprehensive IP video management software
delivering ultimate usability

Continually setting the standard in IP video management, XProtect products are:

•	 Open: Providing the widest choice of options for integration with computer hardware and video analytics 

•	 Easy-to-use: All XProtect products provide easy configuration of cameras and user-friendly access to video 

•	 Future-proof: All XProtect products easily scale to grow according to your needs to maximize the return on your 
system investment



XProtect® Professional

XProtect® Go

XProtect® Essential

IP Video surveillance starts here!
XProtect Go is a free version of Milestone’s market-leading software designed for 
small business installations and video surveillan  ce in private residences. XProtect 
Go lets users experience the true benefits of IP video and the Milestone open plat-
form - all for free. Seamless upgrade options make XProtect Go a risk-free entry 
into a reliable and secure IP video surveillance solution. 

•	 Single-server solution: Perfect solution for homes or small businesses  
supporting up to eight cameras

•	 Cost-free: World’s leading video surveillance software absolutely free

Advanced features for mid-sized installations
XProtect Professional is designed for mid-sized installations and supports up to 64 
cameras simultaneously. XProtect Professional is a complete solution for single-
site installations requiring integration with business systems and video analytics. 
Easy-to-use software wizards swiftly guide you through the process of adding 
cameras, configuring video settings, scheduling recordings and administering user 
access.  

•	 Robust: Advanced features for effective management of single-site  
installations of up to 64 cameras

•	 Scalable: Support for numerous third-party applications and plugins provide a 
broad range of integration options including Point-of-Sale (POS)/Automated 
Teller Machine (ATM) integrations, analytics tools, central monitoring and 
alarm management

Brilliant Simplicity
XProtect Essential is designed for small businesses and manages up to 26 cam-
eras. XProtect Essential provides a wide offering of video surveillance features to 
effectively and intuitively manage your single-site installation. XProtect Essential 
also provides high value with a flexible licensing model that allows easy upgrades 
and system expansion.

•	 High-value: Supports up to five concurrent users and the system is  
licensed to grow according to your needs

•	 Quick to deploy: Software wizards swiftly guide you through the process of 
adding cameras, configuring video and scheduling recordings



XProtect® Transact

XProtect® Retail

(1) For installations with more than 250 cameras, Milestone recommends XProtect Corporate
(2) Using Milestone Software Development Kit (SDK)
(3) Using XProtect Analytics Framework

Key Features Comparison XProtect  
Go

XProtect  
Essential

XProtect  
Professional

XProtect  
Enterprise

XProtect  
Corporate

Number of connected cameras 8 26 64 250+ (1) Unlimited

Maximum number of users 1 5 Unlimited Unlimited Unlimited
Video retention time 5 days Unlimited Unlimited Unlimited Unlimited

Video export format AVI AVI, JPG AVI, JPG, 
Database

AVI, JPG,
Database

AVI, JPG, 
Database

Web client (Remote client) Yes Yes Yes Yes
Archiving to network storage Yes Yes Yes
Third party application integration (2) Yes Yes Yes
Support for video analytics (3) Yes Yes Yes
Scalable multi-server solution Yes Yes
Centralized management Yes
Flexible event rule wizard Yes
Failover servers Yes
Map function Yes

XProtect Transact is a transaction management system that links and time syn-
chronizes live video sequences with transaction data from virtually any source. 
Transaction data can be quickly searched by source, camera, date, time or free 
text and relevant video is easily extracted and played back. XProtect Transact en-
ables you to effectively combat fraud and loss occurring in any transaction. 

•	 Reduce fraud: Instantly track and document any abnormal or suspicious  
transactions 

•	 Efficient: Analyze and manage transactions in combined systems, instead  
of individual systems

XProtect Transact integrates with the following Milestone IP VMS platforms: XProtect Essential, XProtect Professional,  
XProtect Enterprise and XProtect Corporate.

XProtect Retail is a custom integration solution linking video sequences with rel-
evant receipt and transaction data gathered from the Enterprise Resource Planning 
System (ERP). XProtect Retail provides full video documentation on transactions 
from devices such as Point-of-Sale (POS) or ATMs. The analytical business intel-
ligence capability of XProtect Retail helps reduce shrinkage and fraud by identifying 
suspicious transaction patterns, like abnormal use of gift cards, discounts, black-
listed credit cards, refunds, or coupons.

•	 Protect your business, customers and employees: Fraud and other shrinkage 
investigations are quick and efficient with video providing the ultimate  
verification and evidence 

•	 Protect the bottom line: A flexible investigation tool that helps you detect  
continuously shifting fraud patterns 

XProtect Retail integrates with the following Milestone IP VMS platforms: XProtect Professional, XProtect Enterprise and XProtect Corporate.



XProtect® Smart Wall

XProtect® Central

XProtect® Analytics

XProtect Analytics enables effortless integration of multiple third-party video 
applications in a single, easy-to-manage user interface. A sophisticated query 
engine enables correlation of alerts and related video across different video 
analytics tools, providing a more accurate analysis that reduces the risk for false 
alerts. Both edge (camera) based and server based analytics applications are 
seamlessly supported. 

•	 Intelligent – The video analytics interface is an intuitive operator tool for 
integrating third party analytics

•	 Improves situational awareness - You have an overview of alerts and corre-
sponding video

XProtect Analytics integrates with the following Milestone IP VMS platforms: XProtect Professional, XProtect 
Enterprise and XProtect Corporate.

XProtect Central is an add-on system for monitoring and alarm management. 
XProtect Central provides continuous monitoring of operational status and event-
triggered alarms from the XProtect recording servers, video surveillance cameras 
and external devices. This powerful solution, ideal for alarm centers, gives you an 
instant overview of alarms and possible technical problems for immediate verifica-
tion and troubleshooting to resolve incidents fast.

•	 Instant notification: Hierarchical multi-level maps make it easy to navigate and 
identify an incident location and the system entities that are involved

•	 Cuts through the clutter: Visual and audible alerts help make busy alarm cen-
ters more responsive

XProtect Central integrates with the following Milestone IP VMS platforms: XProtect Professional, XProtect Enterprise and  
XProtect Corporate.

XProtect Smart Wall for XProtect Corporate is an advanced add-on video wall 
product that provides supreme situational awareness in larger surveillance centers 
and offers configuration flexibility and hardware independence. For each Smart 
Wall you can create presets defining view layout and actual content. The preset 
layouts are easily populated by dragging-and-dropping camera icons or by using 
the powerful rules engine. XProtect Smart Wall supports any number or combina-
tion of monitors regardless of manufacturer.

•	 Freedom of choice: The system is hardware agnostic and runs on standard 
servers and displays

•	 Improves response time: You can manage large installations more efficiently 
by focusing on critical areas



About Milestone Systems
Founded in 1998, Milestone Systems is the global industry leader in open platform IP video management software. The XProtect platform 
delivers powerful surveillance that is easy to manage, reliable and proven in thousands of customer installations around the world. With 
support for the widest choice in network hardware and integration with other systems, XProtect provides world-leading solutions to ‘video 
enable’ organizations – managing risks, protecting people and assets, optimizing processes and reducing costs. Milestone software is 
sold through authorized and certified partners. For more information, visit: www.milestonesys.com

The Open Platform: a foundation  
for long-term success

Milestone XProtect acts as the 
powerful core of surveillance sys-
tems, providing the widest choice 
in third-party hardware compo-
nents and integration with other 
business systems. It is the foun-
dation enabling you to cost-effec-
tively choose the best solutions 
for today and tomorrow.

Milestone Systems Headquarters, DK
Tel: +45 88 300 300

Milestone Systems US
Tel: +1 503 350 1100

Milestone Systems Italy
Tel: +39 02 6179 7507

Milestone Systems UK
Tel: +44 (0) 1773 570709

Milestone Systems Germany
Tel: +49 (0) 611 168 5597

Milestone Systems France
Tel: +33 1 75 61 06 30

Milestone Systems Spain
Tel: +34 669 483 312

Milestone Systems Singapore
Tel: +65 6225 2686

Milestone Systems Japan
Tel: +81 (0) 3 3780 8749

Milestone Systems UAE
Tel: +971 4 3641380 1

Milestone Systems Australia
Tel: +61 3 9466 7806

General inquiries:  
info@milestonesys.com

Sales inquiries:  
sales@milestonesys.com
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