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Meeting today’s
video surveillance challenges

The video surveillance market is

booming, driven by increased public

and private security concerns, as well

as a technology shift.

The transition to network video is a

reality as customers take advantage

of flexiblof flexible, industry standard systems

for security and video surveillance.

As security management over the IP

network expands, and intelligence

capabilities move out to network

cameras, systems can scale much

more easily.

TThis move to open

systems empowers a more productive

and cost-effective means of

surveillance than was ever possible

.



Frederic Abenaim, Chief Operating Officer

We are...
Advanced IP solutions integrators

Company Profile

iMotion Security provides innovative solutions in 

the digital video security field. Empowered by the 

experience of its multidisciplinary team, iMotion 

Security has become the top provider for customers 

who want to feel at ease with the new digital 

security technology.

EstablishedEstablished in Montreal in 1999, iMotion Security 

offers a complete line of security products and 

services, including a wide range of cameras, alarm 

systems as well as door access equipment, IP       

solutions, video/data fibre optic cable transmission 

systems - and much more. With the help of our 

systems and our expertise, our ultimate goal is to 

ensuensure the protection of our customers while 

reducing their operating costs.

Organization

iMotion Security’s relentless commitment to impec-

cable service resulted in a substantial increase in 

shares of a highly competitive market. Focused on 

maintaining the highest level of proficiency, our 

advisors and technicians constantly attend different 

manufacturer presentations in order to offer our      

customers cutting edge digital security technology.

Our expertise, our savvy advice in security matters 

and our ability to understand our customer’s needs 

mean that we can always offer the best possible 

results and the most value for your money.

« We take responsibility for upholding 

customer confidence very seriously. 

By combining our different areas of

expertise to generate reliable results, we 

make sure we offer our customers the most 

adaptable, dependable and innovative 

technology currently available.

WWe fully understand that the shift to 

network video creates new opportunities 

where digital technology can be put to use 

to deliver maximum value »



iMotion Security occupies a unique 
position in Canada, as integrator of
professional comprehensive IP solutions.

iMotion favors standardized systems of its partner 

network, ensuring the durability, interoperability and 

scalability of all solutions implemented. Using a

methodology of implementation focused on the

optimization of optimization of results and costs, iMotion enables its

customers to move beyond the pilot and deploy full 

operational security solutions.

Easy and efficient implementation
Global Solutions



Able to combine all technologies using Internet protocols, iMotion 
guides its clients in the implementation of solutions; From analysis to 
consulting to full deployment of the solution. Whether a IP video     
surveillance, an access control system, radio frequency identification 
(RFID) or all of these technologies combined on a single converged IP 
network; iMotion is the total integration systems’ specialist. On each 
project, we set up a dedicated team to drive the development and 
implemeimplementation of your IP solutions:

Feasibility study
Definition of the needs, its solution, and recommendation for 
hardware solutions tailored to the operational constraints of each 
client.

Software Integration
development of a software solution, integrating the existing informa-
tion system. Our systems integrated IP video can be used for a           
multitude of applications simultaneously, for example, access control, 
radio frequency identification (RFID), building management systems, 
point of sale machines, automatic withdrawals, etc.

IP Video surveillance offers a high level of integration with other 
equipment and functions, making the system under continuous 
development:

Migration of an analog CCTV system into an IP video solution
WWith our solutions, you can integrate your analog system into a 
modern system based on IP technology offering unparalleled 
benefits. Our solutions will meet your requirements in terms of image 
quality, recording capabilities and reliability, enabling you to benefit 
from many advanced functions: remote PTZ control, Power over 
Ethernet, wireless, megapixel images , audio, motion detection and 
many others.

EEvolutivity and flexibility
Your solutions can be extended by adding a simple and rapid new 
cameras, whether they are on the same site or a new remote site. 
Choose exactly what you need today and upgrade your system when 
your needs change.

Full Deployment
From analysis to...



Cost-effective expansion
IP Video Surveillance



Proven in industry segments
around the world.

Whether you need an IP-Surveillance solution to 

secure the safety of people and places, or to 

remotely monitor property and facilities, iMotion 

Security can meet your needs.

WWe offer the widest choice of network cameras - 

including many models with megapixel resolution / 

HDTV - and 4K - to fully meet your needs.

The video surveillance market is booming, driven by increased 
public and private security concerns, as well as a technology shift. 
The transition to network video is a reality as customers take      
advantage of flexible, industry standard systems for security and 
video surveillance. As security management over the IP network 
expands and intelligence capabilities move out to network cameras, 
systems can scale much more easily. This move to open systems 
empempowers a much more productive and cost-effective means of    
surveillance than was ever possible

For the security manager, the shift to network video creates new 
opportunities where digital technology can be put to use to deliver 
maximum value.

Megapixel/HDTV/4K cameras
HDTV/megapixel technology enables network cameras to provide 
higher resolution of video images than analog CCTV, i.e. the ability 
to see more details or have a wider coverage – a key consideration in 
video surveillance applications. With an HDTV or megapixel network 
camera, the resolution is at least three times better than an analog 
CCTV camera.

Fixed Network cameras
AA fixed network camera is the best choice when a traditional camera 
design is preferred for deterrence. The viewing direction is set once 
the camera is mounted. There are several models with a varifocal 
lens and/or exchangeable lenses for increased flexibility.

PTZ Network cameras
PTZPTZ network camera offers network video functionality combined 
with Pan/Tilt/Zoom capability. The camera’s movement is easily    
controlled via a computer connected to the network.

Thermal Network cameras
TThermal network cameras create images based on the heat that 
always radiates from any object, vehicle or person. This gives the 
cameras the power to see through complete darkness and deliver 
images that allow operators to detect and act on suspicious activity 
– 24 hours a day, seven days a week.

Video surveillance challenges
Meeting today’s



High performance

SolutionsEvolutive



Multisite Management
IP Video Solutions

High performance evolutive solution

iMotion security offers the industry's leading open platform IP VMS. It 
acts as the core of your surveillance system, connecting all the 
hardware of your choice for an optimal, integrated solution. The 
software is offered in tiers as packaged      solutions scaled to different 
business needs.

Usability
IIt offers the ability to perform most daily operations and view live       
or playback video from the same or multiple recording servers. The 
feature-rich, browser-based client also has a wide choice in viewing 
layouts with private and shared views, and does not require any 
installation.

A scalable solution
DistDistributed master/slave servers provide support for an unlimited 
number of cameras, servers, sites and users, and allow you to grow 
your installation  according to your needs.

Cost-efficient long-term video storage
XXProtect Enterprise is a cost optimizing option with features such as 
dynamic archiving that saves valuable disk space. Short-term video     
is stored on fast, local disks while historical data is moved to less 
expensive, networked disk systems maintaining instant, full and 
transparent access to archived video.

Future-proof
XXProtect Enterprise is full of advanced features and is built as an open 
platform so you can optimize and future-proof your investment. The 
well-documented Software Development Kit (SDK) provides easy 
access to the rich Application Programming Interface (API), enabling 
integration with best-of-breed solutions and other security systems 
such as video analytics, access control systems, alarms, Point of Sale 
(POS), Automatic Teller Machines (ATM) and gate barriers.

Easy to install and manage, XProtect’s

consolidated single-management interface 

provides a coherent overview of devices, 

recordings and user settings.

CConfiguration wizards and dynamic       

administration significantly reduce the time 

and costs of video surveillance management 

and provide maximum usablity.



Loss prevention
and stock
management

Tags & Labels

iMotion offers a wide range of Nedap labels and tags to offer the best protection for 

all your food and non-food products. Let us know if you have special demands: we 

can deliver custom-made tags for you, designed and produced to your specifications.



Loss Prevention
A unique, integral approach to

RF/RFID Electronic Article Surveillance

Nedap works around the globe to deliver industry-leading products, 

services and solutions for customers’ diverse needs in loss prevention, 

stock management and store monitoring. Nedap can make your stores 

more sustainable, a safer place and more profitable.

WWith their help, we can enable our clients to improve the performance of 

every store they operate. We can do this because we understand the chal-

lenges retailers face, and have developed the most advanced knowledge 

of retail technologies to overcome them.

Other than barcodes with generic information, RFID tags contain a unique 

serial number, which makes it possible to identify whether an individual 

product has been sold or not. Whenever an unsold item leaves the store, 

the RFID antenna at the store exit will give an alarm. We call these systems 

EAS !D, which consist of floor- or ceiling-mounted EAS antennas at the 

store exit and matching RFID tags or labels attached to the products that 

are simply deactivated or removed at the cash register. EAS !D gives you 

momore features and adds new products to the portfolio, including a hybrid 

RF/RFID pedestal and a ceiling-mounted RFID antenna. Future-proof RF to 

RFID upgrade path If you are planning to use RFID for inventory manage-

ment in the future, investing in standard 8.2Mhz RF technology does not 

make much sense. In this case, it is smarter to invest in Nedap RF EAS 

systems, which are easily upgradable to RFID when you are ready

Stock Management

!D Hand

Retail is a fast moving environment. In the store, secure and reliable stock 

management is vital to make the merchandise available to customers the 

moment they want to purchase. On the shelf and online, we have the 

systems to help retailers manage inventory so you never have to say ‘no’ to 

your customers. Using RFID, retailers remove the guesswork from the shop 

floor. Managers can rely on instant and detailed data to guide decision 

making and manage the store teams.

TThe more you know the more you sell Nedap developed a full portfolio of 

RFID readers and services, called Store !D, specially designed for in-store 

RFID applications. We know the challenges and demands of retailers in 

terms of flexibility, scalability, robustness and a return on investment in a 

short period.

we have a unique, integral approach to loss pre-

vention. Our systems for electronic article surveil-

lance (EAS) reliably protect your products from 

being stolen, but we also look at the bigger 

picture by including your customers and staff. To 

effectively protect your products, our RF and RFID 

EAS systems offer reliable detection, useful data 

and low maintenance costs.

• RF EAS

• RF / RFID EAS

• Visitor management

• Access control

Fashionable handheld RFID reader

• Lightweight and superior ergonomics

• Optimal reading performance

• Single button user interface

• Vibration motor and beeper

• Compatible with iPhone, iPad  and other devices

• Open API • Open API available for easy integration



Intelligent Solutions forLibrairies



Nedap matters
1.7 Billion reasons why

Manually checking-out, checking-in and shelving books is time-           
consuming and costly. Library staff lose valuable time which could 
be better spent helping their customers. Libraries in many countries            
currently face both time-management issues and financial pressure, 
and that at a time where 20% of the world’s population is illiterate: 
about 1.7 billion people can neither read nor write.

WWith our Librix portfolio we want to support libraries to maintain 
their relevance in the current age of information. This might be a 
small library that only needs their items to be secured or a large 
library that needs support with reshelving books, sorting library 
items or more efficient logistics. Even small libraries that gradually 
want to grow are also fully supported by the Librix portfolio.

AAt Nedap we believe that libraries need to maintain their relevance 
in society. Nevertheless, libraries are currently experiencing 
upheaval, due to a generation of young internet users, social 
changes and budget cuts. With our Librix portfolio we help libraries 
in this quest by eliminating repetitive tasks, reducing costs and 
improving service levels.



True-view Demographics®

BASED ON COGNIMATICS’ LEADING TECHNOLOGY for video analytics, 

TrueView Demographics® offers cost efficient, scalable, and easy-to-in-

stall video analytics for automatic gender and age detection. It is a 

powerful stand-alone retail analytics application embedded directly in 

standard network cameras, allowing users to leverage on existing IP 

networks. All video analytics is done locally on the camera dramatically 

reducing Ethernet bandwidth requirements. The complete solution is 

easilyeasily installed in an existing local area network and configuration can 

be done at any physical location using a standard web based interface.

True-view Heatmap®

TrueView Heatmap® provides an easy-to-use tool that 

allows for a scientific approach to evaluating store design 

changes. The product helps you to pinpoint problems areas, 

find the best merchandising spots for product campaigns, 

set shelf rent based on the customer activity at that spot, 

etc.  TrueView Heatmap® is a powerful and  exible tool for 

measuring activity and traffic patterns in stores and other 

indoor eindoor environments. 

Data can be viewed in visual heatmap format or as graphs for prede ned areas. It runs fully embedded in standard ceiling 

mounted or wall mounted network cameras. A camera running TrueView Heatmap® can at the same time also be used as a 

standard camera for surveillance, potentially reduc- ing the total project hardware cost.

Use your precise knowledge about customer traffic statistics to increase the performance of your business:

•  Compare gender and age statistics between stores throughout an entire chain.

•  Cross data with visitor traffic and POS data to gain insights about customer behavior.

•  Follow up and optimize marketing campaigns, including digital signage.

•  Plan for staff levels and staff demographics.

•  Reduce cost base, increase sales and improve the customer experience.

IN TODAY’S COMPETITIVE RETAIL ENVIRONMENT, it is not enough to offer high quality service or goods, or to create well-organized 

promotional campaigns. To really be successful and gain that competitive advantage it is crucial to learn and comprehend the 

driving force behind changing market realities: the behavior of customers.

Embedded videoAnalytics



True-view Queue®

QUEUEING is one of the most critical and emotional parts of a retail operation. Most people dislike queues. Not surprisingly, research 

shows that queueing at the checkout is the main cause of customer dissatisfaction in retail. Short wait times together with optimum 

deployment of personnel at the checkout are therefore key to enhance the customer experience and encourage spending. BASED 

ON COGNIMATICS’ PATENT PENDING TECHNOLOGY for video analytics, TrueView Queue® offers a cost efficient, scalable, and 

easy-to-install tool for queue measurement. It is a powerful stand-alone application embedded directly in standard IP cameras, 

allallowing users to leverage existing IP networks. All video analytics are done locally on the camera dramatically reducing Ethernet 

bandwidth requirements.

Use effective queue measurement to improve the performance of your business:

• Minimize time spent in queue.

• Build enduring customer loyalty.

• Encourage spending.

• Increase customer satisfaction.

• Analyze trends and evaluate advertising and promotions.

• Improve staff planning and determine optimal opening hours.

True-view People Counter®

 IN TODAY’S COMPETITIVE RETAIL ENVIRONMENT, success is dependent on a thorough understanding of existing and potential        

customers. Constantly changing customer preferences, eroding customer loyalty and the inherent complexity of large retail            

organizations demand increased analysis of the customer behavior. BASED ON COGNIMATICS’ PATENT PENDING TECHNOLOGY for 

video analytics, TrueView People Counter® offers cost efficient, scalable, and easy-to-install people counting. It is a powerful 

stand-alone people counting application embedded directly in IP cameras, letting users leverage existing IP networks. All counting 

isis done locally on the camera dramatically reducing Ethernet bandwidth requirements. The complete solution is easily installed in an 

existing local area network and configuration can be done at any physical location using a standard web based interface. 

Use your precise knowledge about customer traffic statistics to increase the performance of your business: 

• Increase sales by leveraging your buyer-to-traffic ratio and your turnover per visitor. 

• Collect data on customer flows, trend analyses, evaluation of advertising and promotions. 

• Enhance strategic marketing decisions through effective monitoring of customer traffic. 

• Improve your staff planning and determine optimal opening hours. 

• Base bonus system on visitor traffic, buyer-to-traffic ratio or turnover per visitor. 



Access Control
Intelligent management

These days, access management systems must do 

more than just lock doors. Your business needs a 

system that gives you the necessary control and 

information to help you work more efficiently. 

TTo prevent unauthorized access throughout your          

facilities, iMotion Security offers you electronic 

access management systems using smart and bene-

ficial tools, no matter what kind of business you 

operate.

We offer a variety of access control products. 

Working with you, we will design a global security 

concept that caters to your needs to protect      sensi-

tive areas of your business. The modular nature of 

this system allows us to offer you a turnkey solution 

or to opt for a joint approach with one of our 

partners.

Heightened Security
TTo secure all of your building facilities and assets, 
as well as to protect access to the heart of your 
business, iMotion Security provides a very wide 
range of products and services. These bring 
together all management units, both workstation 
terminals and peripherals, better defining your 
control over access.



www.imotion.ca

Customer Service
Unsurpassed support

We want to serve you better

Our customers rely on an outstanding level of service 

and support to meet their needs. This is why iMotion 

Security surrounds itself with the finest people, con-

scious of the importance of this service and support. 

To better serve our customers, these same people 

profit from an ongoing training process that makes 

them exceptionally proficient. 

IIt is our mission to serve you responsibly and profes-

sionally. Our staff is equipped to do just this, and we 

actively solicit your opinions on our performance as 

well as noting your suggestions so that we can 

continue to improve the quality of our service. Our 

technical support team is easily reached by phone or 

email. You can also contact us 24 hours a day, 7 days a 

wweek.

You will find on our website in the "customer service" 

section, safety tips, answers to your questions and a 

wide range of useful forms and documents.

Visit our website to find
useful documentation,
or to place a service call.



Security
made simple

For ongoing success, you need to keep communica-

tion lines open between your employees, your       

customers and your partners. These days, business 

is done in a variety of ways: by phone, email, instant 

messaging, videoconferencing. No matter how you 

communicate, you need proven technology that fits 

into your work process to help your business grow 

and pand prosper. 

Businesses today, big or small, now turn towards 

converged networks to bring together all means of 

communication (data, voice and video) into one 

single IP (Internet Protocol) network. Converged 

networks make it easier for employees to collabo-

rate and stay productive wherever they are. The 

information that they need is always available, 

whewherever and whenever, improving your customer 

service. With a converged network, you can better 

ensure customer loyalty, raise your profits and 

better control your costs.

iMotion security is committed to

simplifying the secusimplifying the security of your company, 

make it reliable and intuitive to allow you 

simplified management. iMotion security 

is also committed to making you enjoy the 

most advanced communication functions 

and support you in your development.



Mobile Service Unit
A team of passionate people

Professional support

For your convenience iMotion Security provides compe-

tent service technicians who will execute all installation, 

maintenance and repair tasks that your alarm, video 

monitoring, access control, or other system, may need. 

Well-trained to handle cutting edge security technol-

ogy, they make routine inspections and will thoroughly 

teach you about any alarm system installed in your 

home or your business. 

iMotion Security has a large fleet of mobile service units. 

All of our trucks are equipped with a wide range of tools, 

parts and accessories. So, our service technicians can 

work professionally and efficiently from the very first 

service call, and this, according to the highest quality 

standards of the industry.

Our Commitment

iMotion Security is proud to offer the most exacting 

customers unrivalled customer support. With this goal 

in mind, our commitment is based upon the following 

pledge: prevention, quick response, efficiency and per-

formance. Thank you for considering iMotion Security’s 

products and services - we guarantee we’ll make every 

effort to satisfy your highest demands.

Put us
to the test !



Montreal, Canada
Main Office
109-1955, chemin de la Côte de Liesse
Saint-Laurent (Québec)  H4N 3A8
T: 514.337.0008   |   1.866.519.0008
E: info@imotion.ca

Toronto, Canada
Sales & Service
87, Robert Berry Crescent
King City (Ontario)  L7B 0M6
T: 1.866.519.0008
E: info@imotion.ca

California, USA
Sales Office
15874 Windrose Court
San Diego, California 92127
T: 1.866.519.0008
E: info@imotionsecurity.com

Florida, USA
Sales Office
100 Bayview Drive #321,
Sunny Isles, Florida 33160
T: 1.866.519.0008
E: info@imotionsecurity.com


