


Loss prevention in retail stores

As a retailer, your customers and your products are at the centre of your attention. You
want as many visitors leaving your store as satisfied customers as possible. But you
also want to be sure that all merchandise leaving your store has been properly paid
for. Our Electronic Article Surveillance (EAS) solutions offer you just that; security and
peace of mind. Our loss prevention systems optimally protect your merchandise and

your profits.

Why EAS*?

Nedap EAS systems always have a plus, that’s why we call these systems EAS*. They
can be fitted out with a range of fully integrated extra options. No extra posts, barriers
or devices. We keep your entrance or check-out area attractive, accessible, and clutter-

free.

With our EAS* systems, you know what comes into your store, and what leaves your
store; anytime, and anywhere. EAS* systems consist of detection antennas at the store
exit or check-out, and matching tags attached to the products in your store. At the

cash register, the tags of sold goods are simply deactivated or removed.



EAS* stands for

«  Well-designed, fashionable RF EAS antennas that perfectly fit in any retail store.

« Integrated features such as customer counting and metal detection, so your store entrance
stays uncluttered.

100% tested labels and hard tags that improve theft protection and staff confidence.

- High-performance smart deactivators and detachers that expedite the POS process.

«  Online systems that are monitored 24/7 to give you feedback on theft risks and store
performance.

«  Remote service for a quick response without the need for technicians in your store during

opening hours.



OID technology

The patented Nedap OID
(Orientation Independent
Detection) technology
provides best in class detection

regard|ess of the orientation of

the hard tag / RF label.

Effectiveness & scalability

Nedap’s EAS* systems offer outstanding performance, detection range and stability in any retail

environment. High quality antennas in combination with the latest generation of electronics
ensure a stable, best in class detection performance - also with smaller hard tags or paper labels.
The patented Nedap Orientation Independent Detection (OID) technology provides best in class
detection regardless of the orientation of the hard tag or RF paper label.

We offer different solutions depending upon your store’s specific needs. We understand how
important it is that loss prevention systems are customer-friendly, scalable, sustainable, simple to

use and 100% reliable.



1 Design

Select the antenna design that matches your brand.

2 Features

Add extra features.

3 Performance

Pick the electronics that match your needs and store design.



1 Antennas designed for retail

The shopping experience starts at the entrance to your store. That is why we offer a wide range of
welcoming EAS antennas, either transparent or open in design and with or without advertising

options. Our antennas can be completely customized to your brand and store design.

Open antennas
This modern, open design reinforces your stores’ look and feel. The antenna is available in various

sizes. Flexible colors and appearance ensure seamless integration into any store environment.




Advertising antennas

Customers get their first impression of your store’s appearance and brand right at the entrance
of your store. By equipping your antennas with advertising posters, you can communicate your

message or special offers to passers-by, inviting them to come in and start shopping.

Transparent antennas

With this elegant Plexiglas model, your store entrance keeps its open look and feel without losing
a key deterrent against shoplifting; an unobtrusive but still visible EAS antenna system. Available in

different sizes to cover any entrance.
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2 Integrated extra features

Our EAS* systems can be equipped with additional, integrated features that make life easier for

retailers.

Customer counting

Never lose count of your customers again. With our customer counting capabilities, you know
when and where your potential customers come into your stores. You'll know how long they
stay in your store, how they react to campaigns, and you can calculate your conversion rate. Peak

times, slow times, you'll always know how many staff you need to serve your customers.
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Metal detection

The patented capability of integrated foil-lined bag metal detection is truly unique. While you
do your best to make sure any goods leaving the store have actually been paid for, sometimes
specialized foil-lined bags are used to prevent detection of EAS labels. We have integrated metal
detection into our antennas to detect anyone entering your store with these types of prepared

bags or coats. Detection, if so required, can be signaled discretely with our special pagers.

Theft Risk Monitor

The Theft Risk Monitor application gives you complete 24h insight into your security investment
by means of user-friendly management reports. At any given time, and from anyplace, you can
remotely monitor the number of alarms, deactivation volumes or the number of visitors and use

this information to minimize the theft risk and optimize the store performance.

Remote service & maintenance

Connected systems can be monitored and serviced remotely ensuring the highest system uptime.
The time and hassle of on-site repairs is reduced drastically as up to 80% of all service calls are
now resolved remotely. Since you are much less likely to have to call in a service technician,
precious time and money is saved as most calls are resolved within hours without any on-site

service costs.



3 Mix & match EAS+ electronics

You can combine our EAS* antennas with a range of electronics that offer different functionalities
and advantages. With our flexible mix & match portfolio, we can easily adapt our products to your

store design and your loss prevention needs.
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Economy line

No store is ever too small for good security. Nedap has solutions for any store you can imagine. From small
street corner stores to the largest hypermarket. From discounters to high-end stores. Our Economy line

solution may be just what you are looking for; good value for money. Simple, secure, minimal fuss.

Business line

Our Business line gives you more functionality. Intelligent software, 24/7 monitoring; it’s all possible. Extend
your basic security systems in a modular way with additional functionality and services to fit your exact needs;

add connectivity for remote assistance, management information or customer counting.

Dynamic line

The Dynamic line is a complete package of hard- and software with 24/7 monitoring, management reporting
and remote servicing capabilities, fully tuned to the requirements of modern stores and chains. With this line,

you can add metal detection as a security option.

Check-out line

Nedap’s Check-out line has been specifically designed for security at the cash register, which is often the
requirement in super- and hypermarkets, DIY stores or home gardening stores. The EAS* Check-out line is a
robust system that provides management information 24/7. It can be monitored and serviced remotely at any

location in the world.



Worldwide support

Nedap Retail has an extensive network of business partners that are present in every retail
market where you are present. We combine the power of being local with global support.

Because all Nedap partners are certified and engineering staff continuously trained, our high
quality standards are assured across the globe.




o Nedap Retail offices & certified partners

Nedap Retail has offices in the Netherlands, France, Germany, the UK, Spain, China, Hong Kong,
USA and the Middle East and certified partners in more than go countries.




Portfolio overview

OPEN [ TRANSPARENT [
ADVERTISING TRANSPARENT ADVERTISING
Antenna lines FL30 FL45 PG27 PG39 137
Lamp signalization % \% \% % v
Audio signalization 0 o ) o o
Customer counting o) 0 o] o) 0
Metal detection o o o o -
Poster advertising o o - - o
Quick release o o o - -
Shielding o o o o o

v Standard feature
o Option

N/A



Electronic lines Economy BusINEss DyNAMIC CHECkKk-ouUT
EAS \% \% \% \%
Customer counting o o) o) -
Metal detection - - o -
Theft risk monitor o o o o
Remote service o) o o) o)

v Standard feature
o Option

- N/A



“'
"I_IEIZIEIZ

retail

Parallelweg 2d

NL-7141 DC Groenlo
the Netherlands

t  +31(0) 544 471555
f  +31(0) 544 465814

e info-rs@nedap.com

UK

www.nedap-retail.com




